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Abstract 
 

 Improving the welfare of coastal communities and sustainable management of fisheries 
resources are strongly influenced by fisheries business licenses. Fisheries business is an 
important part of Bangka Belitung's economy, but the fisheries business licensing system still 
faces a number of problems. Some of these problems include complex regulations, 
cumbersome administrative procedures, and a lack of oversight of policy implementation. The 
purpose of this research is to study the best way to optimize the fisheries business licensing 
policy to improve the welfare of coastal communities as well as to find things that hinder the 
licensing system implemented by the local government. This study uses a qualitative method 
and employs normative and empirical legal analysis. The results showed that improving 
technology-based supervision, simplifying administrative procedures, and increasing 
transparency and accessibility of licensing services can maximize fisheries business licensing. 
Overlapping policies between central and local governments, limited surveillance resources, 
and lack of legal literacy among fisheries business actors were the main issues found. 
Therefore, to make the fisheries business licensing system function better to support the local 
economy while maintaining the sustainability of fisheries resources, more flexible and 
inclusive policy reforms are needed. 
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1. INTRODUCTION 

The fisheries sector is very important for national economic growth, especially in coastal 
areas such as the Bangka Belitung Islands Province because Bangka Belitung has great fisheries 
potential in both capture fisheries and aquaculture. With most coastal communities depending on 
marine and fisheries resources in this area, the local economy depends on it. However, the 
utilization of fisheries resources that are not managed sustainably can harm the marine ecosystem 
and the community as a whole. Therefore, to maintain a balance between economic utilization and 
natural resource preservation, the optimization of sustainable fisheries business licensing is an 
important component1. 

The government uses fisheries business licenses to control and supervise the utilization of 
fisheries resources for sustainability. Strong regulations will ensure that fisheries practices are 
carried out by considering ecological, economic, and social aspects. However, in practice, Bangka 
Belitung's fisheries business license system still faces many problems, such as administrative 
procedures, overlapping policies between agencies, and lack of supervision of violations in the 
field. These obstacles make business, especially small and traditional fishermen, more difficult. 
They can also lead to uncontrolled exploitation of fisheries resources. 

A sustainable fisheries license policy must balance economic gain and environmental 
sustainability. Regulations that are too strict and bureaucratic can hinder local economic progress, 
while regulations that are too lax can lead to overexploitation and damage to marine ecosystems. 
Therefore, to achieve sustainability goals without compromising the welfare of coastal 
communities, optimization of licensing policies should focus on strengthening monitoring and law 
enforcement, simplifying procedures, and increasing transparency2. 

The main issue with Bangka Belitung's fisheries business licensing system is how this 
policy can be optimized to better help coastal communities. Small-scale fishermen often struggle 
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to obtain licenses, leading them to operate without official permission. This ultimately risks 
conflicts with law enforcement officials and hinders healthy fisheries management efforts. In 
addition, the lack of collaboration between local and central government often leads to 
incompatible licensing policies, resulting in inefficient fisheries governance3. 

This study aims to analyze the fisheries business licensing policy in Bangka Belitung and 
identify the obstacles faced in its implementation. In addition, this study also seeks to provide 
policy recommendations that can improve the effectiveness of the licensing system in supporting 
the local economy and the sustainability of fisheries resources. By understanding the existing 
problems and proposing appropriate solutions, it is hoped that the fisheries business licensing 
system in Bangka Belitung can be better managed, so as to provide optimal benefits for coastal 
communities while maintaining the sustainability of the marine ecosystem4. 

Academic studies have looked at fisheries business regulations. Some studies show that 
the performance of the licensing system is highly dependent on aspects of governance, inter-
agency coordination, and business compliance with regulations. Other studies have also 
emphasized that community participation in fisheries resource management is essential for policies 
to work better. This study, based on previous research, will provide a new understanding of how 
to optimize the Bangka Belitung fisheries business licensing system using a more contextual and 
comprehensive approach. 

This research is very important in terms of fisheries resource management in Bangka 
Belitung. Appropriate regulations should facilitate business without neglecting the principle of 
sustainability, given the role of the fisheries sector in the local economy and food security. 
Therefore, this research is expected to help policy makers make regulations that are more in line 
with the needs of coastal communities and the condition of Bangka Belitung waters by conducting 
in-depth research on the fisheries business licensing system5. 

 
2. METHOD 

Optimizing sustainable fisheries business licensing that supports the local economy in 
Bangka Belitung, this research uses a qualitative approach, with a normative legal analysis method. 
The normative approach looks at regulations related to fisheries business licensing. Data comes 
from the main source of primary data, which is obtained through literature studies, laws and 
regulations, scientific journals. As well as analyzing data descriptively qualitatively reducing data 
by categorizing information in accordance with the research theme, and making conclusions based 
on the results of the analysis. This research is expected to provide policy recommendations to local 
governments to improve the efficiency, transparency, and sustainability of fisheries business 
licensing in Bangka Belitung. 

 
3. RESULTS AND DISCUSSION 

A. Fisheries business licensing policies can be optimized to improve the welfare of coastal 
communities in Bangka Belitung 
Fisheries licensing policy to improve community welfare is carried out by improving the 

quality of licensing services and increasing investment opportunities Fisheries business licensing 
in Bangka Belitung is currently regulated by Government Regulation (PP) Number 5 of 2021 
concerning the Implementation of Risk-Based Business Licensing6. The implementation of the 
Online Single Submission (OSS) system is a key change in this policy. This system allows business 
licenses to be processed online and integrated with all ministries, state agencies, and local 
governments in Indonesia. 

Fisheries businesses can apply for licenses independently without having to go through 
lengthy manual administrative processes. The OSS system simplifies bureaucracy and speeds up 
license issuance, improving business efficiency. In addition, applicants can view their license 
status in real-time, which can increase transparency. This shift from an offline licensing system to 
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a digital licensing system intends to reduce administrative barriers often faced by businesses or 
communities, such as slow licensing processes and possible abuse of authority by the bureaucracy7.  

Local governments can also more easily monitor and ensure that all fisheries businesses 
are operating in accordance with applicable regulations with a more integrated system. Although 
the OSS system is easy to use, there are still issues with implementing it, especially for people on 
the coast who are not yet familiar with digital technology. Therefore, it is important for local 
governments, represented by the One-Stop Investment and Integrated Services Agency 
(DPMPTSP), to help businesses understand and easily access licensing services. With the 
optimization of this licensing system, it is expected that fisheries businesses in Bangka Belitung 
can develop better and provide greater benefits for the welfare of coastal communities. 

An appropriate fisheries business licensing policy not only serves as a legal instrument to 
regulate fisheries activities, but also has an important role in improving the welfare of coastal 
communities in Bangka Belitung. With a more transparent and efficient licensing system, fisheries 
business actors can run their businesses legally, obtain legal protection, and get easier access to 
various assistance and coaching programs from the government. 

Improving the quality of fishery products is one of the benefits of this licensing policy. 
With clear regulations, fisheries businesses can meet set standards, making it easier to sell their 
catch or aquaculture products, both domestically and for export. In addition, the risk-based 
licensing system encourages investment in the fisheries sector, which can increase employment 
and strengthen local economies. this policy also supports the conservation of marine resources. 
Regulations that limit catches, the use of environmentally friendly fishing gear, and sustainable 
aquaculture practices can maintain the balance of marine ecosystems and ensure that fish resources 
are available for the next generation. As a result, coastal communities not only gain financial 
benefits in the short term but also have the assurance that they will be able to sustain their 
livelihoods for the future. 

In recent years, fisheries business licensing policies in Indonesia, including in Bangka 
Belitung, have undergone significant changes. One of the most striking changes is the transition 
from a manual licensing system to a digital-based licensing system through Online Single 
Submission (OSS). This policy is implemented based on Government Regulation (PP) Number 5 
of 2021 concerning the Implementation of Risk-Based Business Licensing, which aims to simplify 
licensing procedures and increase transparency. 

Previously, the fisheries business licensing process was carried out offline with various 
administrative stages that were lengthy and often time-consuming. Business actors had to apply 
for licenses directly to various agencies, which was often an obstacle, especially for fishermen and 
small-scale farmers. With the OSS system, the entire process can be done online, allowing 
businesses to apply, monitor, and complete the licensing process more quickly and efficiently. 

This change is expected to reduce inefficient bureaucratic practices and increase business 
actors' compliance with applicable regulations. In addition, the OSS system also facilitates 
coordination between the central and local governments in monitoring licensed fisheries 
businesses. Although this system provides many conveniences, challenges remain, especially in 
terms of socialization and assistance for coastal communities who are not yet familiar with digital 
technology. 

B. The fisheries business licensing system implemented by the local government, in 
terms of regulation, administration, and supervision. 
Key factors affect the ease or difficulty of obtaining a fisheries business license in Bangka 

Belitung. The deployment of the Online Single Submission (OSS) system, which is intended to 
accelerate, simplify, and increase transparency in the licensing process, is one of the advantages. 
With OSS, business actors can manage licenses independently without having to go through a 
convoluted bureaucratic process8. 

However, there are still challenges in its implementation. The coastal communities' lack of 
understanding of digital systems is a major obstacle, especially for fishermen and small farmers 
who are not accustomed to using technology. In addition, limited internet connectivity in some 
areas is also an obstacle. Therefore, assistance and training from the local government is needed 
so that this system can be optimally utilized. 

Local Government's Role in Supporting Fisheries Business Licensing Coastal communities 
are greatly assisted by the local government, especially by the One-Stop Investment and Integrated 
Services Office (DPMPTSP). One of the efforts made is to provide technical assistance and 
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socialization related to the use of the Online Single Submission (OSS) system, so that business 
actors can more easily understand and access licensing services independently. 

In addition, local governments serve as a liaison between the central government and 
businesses to ensure that licensing regulations are properly implemented. To help fishermen and 
fish farmers obtain licenses more quickly and effectively, DPMPTSP and related agencies often 
hold workshops and technical guidance. With this step, it is hoped that the licensing system will 
become more open and not hamper the growth of the fisheries business. 

To help small fisheries businesses, especially in facing the challenges of licensing and 
business development, the government has provided various incentives and special programs, 
including subsidies or business capital assistance provided through various fishermen and fish 
farmers empowerment programs. The government also provides mentoring and technical training 
for businesses to increase their production capacity and understand their business requirements. 

Implementation of Sustainability Principles in Fisheries Business Licensing Regulations 
Government Regulation (PP) Number 5 of 2021 concerning the Implementation of Risk-Based 
Fisheries Business Licensing regulates the principle of sustainability in Bangka Belitung fisheries 
business licensing. The purpose of this principle is to maintain a balance between the utilization 
of fisheries resources and the preservation of marine ecosystems. 

To implement this, fisheries businesses must use environmentally friendly fishing gear and 
implement fisheries practices that do not damage marine habitats. Supervision of fisheries business 
licenses is also tightened to prevent over-exploitation. With this regulation, the fisheries sector can 
develop without disturbing the sustainability of the ecosystem and the welfare of coastal 
communities9. 

One of the main obstacles in the fisheries business licensing system in Bangka Belitung is 
that people do not understand the Online Single Submission (OSS) system. The digital licensing 
system is still difficult to use by many fishermen and small-scale fisheries businesses. In addition, 
limited internet access and technology infrastructure in some coastal areas are also an obstacle in 
the licensing process. Some businesses find it difficult to fulfill administrative requirements that 
are sometimes considered complicated. Lack of socialization and assistance from related parties 
also slows down the licensing process. Therefore, further efforts are needed from local 
governments to improve education and accessibility for coastal communities so that they can apply 
for business licenses more easily10. 

Currently, Bangka Belitung fisheries businesses can obtain licenses through the Online 
Single Submission (OSS) system, which allows businesses to apply for licenses independently 
without having to come directly to the government office. However, bureaucracy still exists, 
especially for people who are new to technology. Many businesses have difficulty uploading 
documents or understanding the stages of licensing because they are not familiar with digital 
procedures. In addition, sometimes there are technical problems such as slow systems or server 
disruptions, even though the system is integrated. Therefore, getting help from the local 
government is essential so that people can manage business licenses easier and more effectively. 

Currently, all ministries, state agencies, and local governments in Indonesia are connected 
through the Online Single Submission (OSS) system to integrate the fisheries business licensing 
system electronically. This system will eliminate overlapping regulations between the central and 
local governments11. 

However, in reality, businesses sometimes face difficulties to understand central and local 
policies on the implementation of technical rules, which can hinder the licensing process. 
Therefore, to ensure that applicable regulations are applied consistently and are not confusing for 
fisheries businesses, better coordination between central and local governments and increased 
socialization are needed. 

Government Regulation (PP) Number 5 of 2021 concerning the Implementation of Risk-
Based Business Licensing and BKPM Regulation Number 5 of 2021 concerning Guidelines and 
Procedures for Risk-Based Business Licensing Supervision regulate the supervision of permitted 
fisheries businesses in Bangka Belitung. These regulations ensure that fisheries businesses 
continue to comply with applicable sustainability rules and standards. 
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In practice, supervision is carried out through technology-based monitoring and routine 
inspections by relevant agencies. However, the effectiveness of supervision still depends on human 
resources and supporting facilities. Therefore, increasing the capacity of inspectors and 
strengthening the role of coastal communities in reporting violations can help ensure that fisheries 
businesses operate legally and sustainably. 

The Online Single Submission (OSS) system is designed to simplify and streamline the 
online licensing process so that businesses can manage licenses independently without having to 
face complicated procedures, but problems remain, especially for the community. To date, there 
have been no significant cases related to illegal fisheries business licensing in Bangka Belitung.12. 

To encourage environmentally friendly practices, sustainable fisheries require incentives 
and ease of licensing. To ensure that regulations work, the government is also expected to improve 
supervision and inter-agency coordination. More flexible and inclusive policies will allow Bangka 
Belitung's fisheries sector to develop sustainably and improve the welfare of coastal communities. 
4. CONCLUSION 

The fisheries business licensing policy in Bangka Belitung has undergone significant 
changes with the implementation of the Online Single Submission (OSS) system based on 
Government Regulation (PP) Number 5 of 2021. This system aims to simplify licensing 
procedures, increase transparency, and speed up the administrative process for fisheries business 
actors. With OSS, business actors can manage licenses independently without having to go through 
a long bureaucracy. 

Although OSS provides many benefits, there are some challenges in its implementation, 
especially for coastal communities that still have limited access to digital technology and 
understanding of the online licensing system. Therefore, the role of local governments, especially 
the One-Stop Investment and Integrated Services Agency (DPMPTSP), is crucial in providing 
assistance, training, and ensuring regulations are properly implemented. 

In addition to simplifying administration, this policy also plays a role in improving the 
welfare of coastal communities by opening up investment opportunities, expanding fisheries 
markets, and supporting the principle of sustainability of marine resources. With clear regulations, 
fisheries businesses can develop better, provide economic benefits for coastal communities, and 
ensure the preservation of marine ecosystems for future generations. To optimize this policy, it is 
necessary to increase digital education, improve internet infrastructure in coastal areas, and 
increase socialization by the government so that people can more easily access licensing services 
and develop their businesses sustainably. 
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NOVELTY 

This study provides innovation by further reviewing legal aspects that were previously less 
discussed in similar studies. This study combines positive legal analysis and a critical approach to 
the implementation of the applicable regulations, which distinguishes it from previous studies that 
tend to only emphasize the normative aspects. The existing legal regulations here are not only 
discussed; this study also investigates how they are applied in practice and how it impacts the 
relevant legal subjects. The research also emphasizes legal loopholes, which can be used as 
evaluation materials for future policy changes. This research makes a significant academic 
contribution in enhancing a broader understanding of the topic by examining an issue that has not 
been widely discussed. Another advantage lies in the method used; the case analysis complements 
the literature study with an empirical approach, which produces more accurate and relevant results. 
The research also suggests alternative solutions that are based on legal theory and consider social 
and economic factors. This makes it more relevant to the current situation. Therefore, this research 
is expected to be an important reference for academics, legal practitioners, and policy makers to 
develop regulations that are more in line with the demands of society. 
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